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F O R   I M M E D I A T E   R E L E A S E

August 11, 2003

Stamford, CT

Stamford Office Furniture Receives Certification

Stamford Office Furniture, a 25-year-old Connecticut contract furniture dealership, is celebrating its appointment as Herman Miller’s premier dealer in Westchester and Fairfield Counties. SOF’s certification comes after having passed rigorous scrutiny by Herman Miller with regards to:

· Leadership – Greg Durkin recently partnered with Dave Spannaus and the two principals have pooled their leadership skills to create a business plan that will allow SOF to thrive in the Westchester/Fairfield marketplace.

· Process and Procedure – In part SOF’s success has been due to an internal system that has proven to make the furniture ordering/delivery/installation process extremely accurate. Herman Miller promotes “best practices” among their dealers and SOF ranked very high in the design and execution of their processes.

· Information Technology – As a manufacturer Herman Miller is the most technologically advanced and, when choosing a dealer for certification, looks for an awareness by the dealer of how to best deploy these technological tools so that all parties benefit – Herman Miller, the dealer, and most of all, the customer.

As a result of becoming certified SOF will gain access to proprietary technological tools and operational programs that ensure consistent processes to better serve their customers.

The Certified Network polices itself in order to create a consistency of service in areas such as furniture delivery and installation, project management, and facility maintenance. This is especially important to large companies who have branches in multiple national or international locations. 

· AIM (Asset Inventory Management) is a powerful, web-based tool that SOF will now be able to make available to their customers. It allows, for example, a facility manager to view his/her inventory (not just furniture, and not just Herman Miller furniture) that may reside in multiple locations 24 hours a day 7 days a week.

· Measuring customer satisfaction is key to any business’s success and now SOF will have a web-based tool to send surveys to customers, electronically tally the results, and respond quickly to any area that might need attention.

Appointments to the Certified Network are given rarely, as there are only 54 Herman Miller Certified Dealers in North America. Certification is an ongoing process improvement program that calls for an annual review by Herman Miller. SOF is excited to announce this appointment. If you’d like to know more about the Herman Miller Certified Network, or other services offered by SOF and the Certified Network, please contact us.
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